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SESSION SUMMARY:

This session covers innovations in fast feedback evaluations, including impact and process evaluation for
demand and energy. Panelists will discuss methods, data issues, benefits, difficulties and lessons learned. The
first paper leverages M&V data with customer insights and continually collected data to achieve statistical
precision and redefine the speed, effectiveness, and benefits of program evaluation. The second paper describes
a fast feedback pilot that combined an independent third-party M&V process with the program administrator’s
QA and verification on-site visits to improve access to customer sites, reduce customer fatigue, and reducing the
EM&V activities. The third paper focuses on innovative process evaluation methods to better inform programs
and serve customers. The final paper describes an evaluation for a continuous improvement program and
includes approaches and lessons learned for other fast feedback evaluations.
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