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Summary: 

Reliable electric power is a critical ingredient in assuring our quality of life and in maintaining 
the strength of the American economy. In many states, economic expansion has outstripped even the 
most optimistic predictions of the growth of electric consumption. Increasing electricity use 
combined with factors such as rising fuel prices, unusual weather conditions, difficulties in increasing 
generation capacity, increased need for plant maintenance, and transmission constraints have 
contributed to a serious threat to electric system reliability in many parts of the nation and placed 
upward pressure on the cost of power. As a result, we are seeing the emergence of a variety of energy 
efficiency and other demand-side program options, as policymakers and regulators struggle to find 
effective strategies to respond to these challenges. 

We have assembled a distinguished panel of experts to describe how their regions are 
incorporating energy efficiency and demand reduction programs as a part of their response to the 
reliability challenge, and to discuss the current and potential role for energy program evaluation in 
these efforts. Our experts will address reliability issues from a variety of perspectives including 
California, a large urban center - New York City, the Pacific Northwest and national. We have asked 
the panelists to focus on lessons learned and offer practical recommendations for the future. 


